
SIU Senior Management 
 
The SIU Senior Manger will be responsible for managing SIU contract client as 
embedded SIU Director at client location in the Los Angeles, CA area.  The SIU Division 
encompasses complex claims investigations, suspicious and fraudulent claims 
investigations, coordination with law enforcement or state fraud bureaus for regulatory 
compliance and criminal prosecutions. The position also conducts training sessions for 
adjusters, supervisors and other staff on anti-fraud and claim related topics.  The Senior 
SIU Manager will regularly visit SIU client claims offices and provide assistance on 
suspect claims. 
 
 
Job Functions 
 

• Expert investigative consulting on designated SIU client claim files; 
• Expert investigative consulting on corporate fraud and corporate 

investigations within assigned territory; 
• Detailed knowledge of G4S operating systems 
• Technical direction to investigators on complex and SIU investigations; 
• Conduct Fraud Awareness and LOB specific training for client offices for 

Continuing Educational Credits; 
• Assist with presentations of potential criminal cases to DA/DOI; 
• Ability to lead select field investigations in support of SIU clients; 
• Internal Training resource for G4S Investigators in their area; 
• Technical resource for business development opportunities and 

presentations; 
• Management of designated SIU programs in assigned territory by 

maintaining and building professional relationships with existing and new 
clients; 

• Traveling will be up to 25%. 
 

Skills & Experience Preferred: 
 

• 10+ years SIU experience, including developing, coordinating, packaging, 
and presenting investigations and prosecutions of suspected fraudulent 
insurance claims, and related criminal acts, with state DOI Fraud Bureaus, 
law enforcement, and state/federal prosecutors required. 

• Significant experience and expert knowledge of CA workers’ 
compensation; 

• 10+ years law enforcement experience, with significant responsibility for 
criminal investigations and prosecutions;  

• Multi-line experience preferred. Experience in handling complex claims 
and suspected insurance fraud investigations.  

• Strong interpersonal skills.  



• Strong computer skills using Word, Excel, Power Point and Outlook. Ability 
to learn new software operating systems.  

• Bachelor’s degree required, and advanced degree preferred. Substantial 
insurance industry SIU management and technical investigative 
experience may be substituted for the formal education requirement. 

• Reports to the Senior Vice President - SIU 
 

 
 


